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Introduction

The SIRA (Security Industry Regulatory Agency) has provided Emirates ID card reader option
for data entry in SIRA Portal. This document is a reference guide to use Emirates ID card reader
in SIRA Portal.

Prerequisites
e JAVA Runtime Environment (Version 8 or above).
e USB Smart Card Reader.

e Emirates ID Card.

JRE (JAVA Runtime Environment) Installation
1. Download JRE latest version suitable for your system configurations from below link

https://www.oracle.com/in/java/technologies/javase-jre8-downloads.html.

2. From the below page select JRE version suitable for your computer. If 32 bit windows OS,
download jre-8u291-windows-x32. If 64 bit windows OS, download jre-8u291-
windows-x64. Please download available Latest Version of JRE.

Linux x64 RPM Package 58.03 MB 5, jre-8u29-linux-x64.rpm

Linux x64 Compressed Archive 87.61MB ':i, jre-8u291-linux-xé4.tar.gz
MacOs x64 Installer 81.71MB 5, jre-Buz91-macosx-x64.dmg
macOS x64 Compressed Archive 75.46 MB ':i, jre-Bu29-macosx-x64.tar.gz
Solaris SPARC 64-bit 52.73MB ':i, jre-8u291-solaris-sparcvotar.gz
Solaris x64 Compressed Archive 50.62 MB ':i, jre-8u291-solaris-x64.tar.gz
Windows x86 Online 198 MB T_’L_] jre-8u291-windows-i586-iftw.exe
Windows x86 Offline 70.3MB T, jre-8u291-windows-i586.exe
Windows x86 62.08 MB | jre-8u29-windows-i586.tar.gz
Windows x64 80.7 MB I Ti, jre-8u29N-windows-x64.exe I

3. Inthe below screen click on “I reviewed” and click then click “Download” button.
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Linux x64 Compressed Archive 87.61MB ,i, jre-8u29N-linux-xo64.tar.gz
macOS x64 Installer 81.71MB ,i, jre-8u29-macosx-x64.dmg
macOS x64 Compressed Archive ‘You must accept the Oracle Technology Network License Agreement for Oracle Java SE to download this software. *-x64.4ar.gz
Solaris SPARC 64-bit ¥ Ireviewed and accept the Oracle Technology Network License Agreement for Oracle Java SE ~sparcyotar.gz
Solaris x64 Compressed Archive Download jre-8u291-windows-x6d.exe ¥, ~x64.tar.gz
Windows x86 Online ws-i586-iftw.exe
Windows x86 Offline 70.3MB i, jre-Bu29-windows-i586.exe

4. For download JRE, you should have Oracle account. If don’t have an Oracle account, Create Oracle
Account.

Oracle account sign in

Username

Fassword

Need help?

Don't have an Oracle Account?

Create Account

© Oracle | Terms of Use | Privacy Policy

5. Account creation page will be displayed. Enter all details and then click create Account.
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& profile.orade.com/myprofile/account/create-accoun

Create Your Oracle Account

Already have an Oracle Account? Sign In

Email Address® Your email address is your usarname,

Passwords must have upper and lower case lefters, at least 1
imber, not match of contain email, and be at least 8 characters
tong

Password *

Retype password *

Country®  India ¥

Name®  First or Given Name Last Name
Jab Title™

Work Phone ®

Company Name®

Address*

City ™
State/Province® = -Select- v

ZIP/Postal Code ®

@& profile.oracle.com/myprofile/account/create-accoun

Retype password *

Country®*  India L
Name*  First or Given Name Last Name
Job Title ®

work Phone *

Company Name *

Address®

City®
State/Province®  -Select- v

ZIP/Postal Code *

You may opt-out of all marketing communications: Unsubscribe.

By clicking on the "Create Account” button below, you understand and agree that the use of Oracle's
web site is subject to the Oracle.com Terms of Use. Additional details regarding Oracle's collection and
use of your personal information, including information about access, retention, rectification, deletion,
security, cross-border transfers and other topics, 15 available in the Oracle Privacy Policy.

Account Help | Subscriptions | Unsubscribe | Terms of Use and Privacy | Cookie Preferences

6. After account created successfully, please sign in with your Username and Password.
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7.

Oracle account signin

Username

saravanatnj@gmail.com

Password

Need help?

Don't have an Oracle Account?

Create Account

© Oracle | Terms of Use | Privacy Policy

Oracle account sign in

sarav93tnj@gmail.com

Signing in. Please wait...

Need help?

Don't have an Oracle Account?

Create Account

© Oradle | Terms of Use | Privacy Policy

JRE setup file will be downloaded successfully.
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< v 1 & > ThisPC > Downloads
Name Date modified
# Quick access
B Desktop * g oyl
& Downloads * | s jre-8u291-windows-x64 4/28/2021 9:32 AM
= Documents »*
& Pictures »
DLL
Emirates
New folder (2)

Saved Pictures

8. Double click JRE setup file. (E.g. jre-8u291-windows-x64).
9. New popup will come “Do you want to allow this app to make changes in your device?”

and then click Yes button.

Java Setup - Welcome - X

Welcome to Java - Updated License Terms

The terms under which this version of the software is licensed have changed.
Updated License Agreement
This version of the Java Runtime is licensed only for your personal (non-commercial) desktop and laptop
use.

Commercial use of this software requires a separate license from Oracle or from your software vendor.
Click Install to accept the license agreement and install Java now or click Remove to uninstall it from your
system.

No personal information is gathered as part of our install process. Details on the information we collect

[[] change destination folder Install | | Remove

10. From the above popup window, click Install button.
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Java Setup - Progress =

Status: Installing Java

—;l

éz Javar
25 X

#1 Development Platform ORACLE

Java Setup - Complete — X

v/ You have successfully installed Java

You will be prompted when Java updates are available. Always install updates to get the latest performance
and security improvements.

More about update settings

11. After setup completion, click Close button. Now, JRE will be successfully installed.

How to use Emirates ID Reader?
1. In Employee Add or Edit page in SIRA Portal, When Apply individual license

“Read Emirates ID” button will be displayed.
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Read Emirates ID Save  Save & New Save & Close Save & Submit & New  Save & Submit & Close  Close

2. Connect Emirates ID card reader in your PC.

Insert any Emirates ID card by pointing the golden chip towards the device and facing
upwards.

4. Click on Read Emirates ID button. If Toolkit agent service is not running then below
message is displayed.

5. To download and launch the Toolkit agent service, click on OK.

- localhost says

ICA agent is not running. Please install ICA agent and try again. To
install ICA agent click OK. e

4

—read Emirates ID

6. Then the message will be showed into the bottom of a page “This type of file can harm

your computer. Do you want to keep?” as the screen which as shown below.

Former Nationality

Select Former Nationality

Marital Status

Select Marital Status

This type of file can harm your computer. Do you -
0 - . > [ Keep Discard
want to keep IDCardToolkitServi...jnlp anyway?
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7. Click keep button, then the IDCardToolkitService.jnlp file will be downloaded.
Place of Birth

Former Nationality
Select Former Nationality
Marital Status

Select Marital Status

[ IDCardToclkkitServi...jnlp ~ ~

8. Double click the IDCardToolkitService.jnlp file, below popup window will be displayed. If
popup window not came, select open with Java(TM) Web Launcher and click on OK
button.

Security Warning X
Do you want to run this application?

Publisher: Emirates Identity Authority

Location:

Running this application may be a security risk

Risk: This application will run with unrestricted access which may put your computer and personal
information at risk. The information provided is unreliable or unknown so it is recommended not to
run this application unless you are familiar with its source

Unable to ensure the certificate used to identify this application has not been revoked.
More Information

Select the box below, then click Run to start the application
[] { accept the risk and want to run this application.: Cancel

9. Select “l accept” check box and click on Run button. It will start the Toolkit agent service.

Now the New prompt window will be open and then click Allow access.
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& Windows Security Alert <

@ Windows Defender Firewall has blocked some features of this
app

Windows Defender Firewall has blocked some features of Java(TM) Web Launcher on all public,
private and domain networks.

‘ . I"‘ Name: Java(TM) Web Launcher|
— Publisher: Oracle Corporation
Path: C:\program files\java\jre1.8.0_281\bin\jp2launcher.exe

Allow Java(TM) Web Launcher to communicate on these networks:
Domain networks, such as a workplace network

[C]Private networks, such as my home or work network

[]Public networks, such as those in airports and coffee shops {not recommended
because these networks often have little or no security)

What are the risks of allowing an app through a firewall?

D Allow access Cancel

ToolkitAgent

10. Now Toolkit Agent will be running. You can see the above icon in taskbar, bottom of
monitor screen.

11. Refresh the page and click on Read Emirates ID button again. It will connect to the Toolkit
Agent service and Available information’s from Emirates Id card will be filled in Employee
Add or Edit page.

12. In SIRA Portal, use the same steps for all Emirates Id Card Reader applicable pages.
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